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Discharge Summary Quality

	UNIVERSITY HEALTH NETWORK

CONTINUING PROFESSIONAL DEVELOPMENT MODULE

This module reviews Discharge Summary importance and best practices to ensure quality and value for Patients and Primary Care  
Providers will perform a peer-evaluation of Discharge Summaries and use feedback to identify opportunities for improvement
Time Requirement: 60+ min
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	STEP 1:
	
	STEP 2:
	
	STEP 3:

	· Review the UHN Discharge Summary Best Practice Website including:

· The Discharge Summary Best Practice Checklist
· The Educational Video

	
	SELF EVALUATION:
· Print 3 most recent Discharge Summaries*  

· Evaluate your Discharge Summaries using the checklist provided
PEER EVALUATION
· Print and exchange your 3 most recent Discharge Summaries*  with a peer

· Review, evaluate and provide written feedback on your peer’s Discharge Summaries using the checklist provided
	
	SELF EVALUATION: 
· Review the results of your assessment
PEER EVALUATION
· Email a copy of the completed evaluation to your peer

· Review feedback from your peer




Please note:
* You must be the Most Responsible Provider for Discharge Summary completion or review (if completed by a Resident/Student/Fellow)

Discharge Summary Quality

	INSTRUCTIONS:
· Evaluate 3 of your peer’s Discharge Summaries using the checklist below and give written feedback

· Save and email a copy of the completed form to your peer, using your UHN secure email account (in the upper-left corner of Microsoft Word click ‘File,’ then ‘Save & Send,’ and finally ‘Send as Attachment’ to accomplish this)
· If appropriate, email the completed form as an attachment to your peer (use a UHN secure email) 
· Upon completion of the activity, Discharge Summaries should be returned to the MRP or confidentially shredded


	

	QUALITY-FOCUSED CHECKLIST:


	Evaluator’s Name:
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	Evaluatee’s Name:
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	Select the appropriate score for each criteria below; add up each score for a final score out of 30

	1 - Needs Improvement                    2 - Meets Expectations                    3 – Exceeds Expectations

	a) Aligns with Discharge Summary Best Practice 

 HYPERLINK "http://www.uhnmodules.ca/DischargeSummary/bestpractices.html" Checklist
	1
	2
	3
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	b) Includes relevant diagnosis, co-morbidities and pre-existing conditions
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	c) Highlights  acute changes in status, interventional procedures, results and new medical issues during course of stay
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	d) Includes only  significant or abnormal labs, radiology and diagnostic results  relevant to Patient’s trajectory
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	e) Details medication plan, including medication additions, discontinuations and changes
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	f) Summarizes follow-up plan for Provider and Patient; including a list of appointments and referrals scheduled/to be scheduled
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	g) Chronological documentation
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	h) Concise and succinct
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	i) Avoids unnecessary and UHN-specific medical acronyms and abbreviations
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	j) Appropriate length (recommended not to exceed 3 pages)
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	OVERALL SCORE:
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0

 {=sum({REF DDb},{REF DDc})} \# "0" 

	

	FEEDBACK (Do not include any identifying Patient information. To start a new line please press Shift + Enter) 
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